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Dear Mr. Tadlock,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your

email to our Clerk's Office for processing. Your email will become a part of Docket No. 2013-275-WS and will be posted on
our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling

Administrative Assistant
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From:

Sent:

To:

Subject:

Randy.Erskine

Saturday, December 07, 2013 9:51 PM

Deborah.Easterling

FW: Carolina Water Service Rate Increase

From: james tadlock [mailto:jamesatadlock@yahoo.com]

Sent: Saturday, December 07, 2013 4:12 PM
To: PSC_Webmaster

Subject: Carolina Water Service Rate Increase

We need help with this company in the Lake Wylie, S.C. community. My wife and I are seniors living in
the Forest Oaks subdivision of Lake Wylie. We have been here for 13 years. This water service is the

most negative thing about living in this area. The two of us have a water/sewer bill average of 81.00 to

89.00 per month. Nobody here but the two of us and the bill is always this high. I remember that they
were late sending the first water bill that we received when we moved here and that bill was over
$200.00. We moved here in December of 2000. I couldn't believe it. I have never seen or heard of

water bills like this in my life. And they have the gall to gouge us with an increase like this. Their price
could remain where it is for the next 20 years and it would still be outrageous. An increase like this will

be detrimental to this entire community, residential as well as business. If this is publicized, no one will

want to live here or operate a business here. Please have consideration for the people living here.


